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SUPPLEMENTAL AMENDMENT 

Dear Sir: 

Further to the Amendment and Response to Office Action submitted on November 22, 
1999, please amend the above-identified patent application as follows: 



IN THE CLAIMS : 

1 Please amend claims^9 Jl, 3Vh, ^2,^57^ 60, 61, andH cancel claim 53, without 

C ' prejudice, and add new claims s 65-)84 as follows. 




29. (Twice Amended) A control system for use.with a communication facility 
including remote terminals for individual callers, wherein each of said remote terminals 
comprises a telephonic instrument including a voice communication device, and a digital input § 
device in the form of an array oflalphabetic numeric buttons for providing caller data signals, S 

said control system comprising: 1 

CERTIFICATE OF MAILING UNDER 37 CFR 1.8 

I hereby certify that this document (along with any referred to as being attached or enclosed) is being deposited witlj 
the United States Postal Service on the date shownjjejo^th sufficient postage as First Class mad in an envelope * 
addressed to the Assistant Commissioner for^nt^a^gto^a^J2023 1 . 



Date 



557T 




Reena Kuyper, RegistratioitfNO. 33,830 





4) Patent 
236/205 (prev. 6646-101NL) 

a processor unit for processing said caller data signals supplied by individual 
callers actuating said remote terminals; 

interface structure fpr interfacing said communication facility to said processor 
unit wherein said interface structure receives data signals prior to the close of 
communication with the a tiler, including called number data signals (DNIS) and calling 
number identification data signals automatically provided by said communication facility 
and said caller data signalsjsupplied by the individual callers actuating said remote 
terminals; 

voice generator for providing prompts to said individual callers in response to 
which said individual callers provide said caller data signals, said caller data signals 
including caller qualificationldata for qualifying said individual callers; and 

means for controlling Isaid processor unit in accordance with said called number 
identification data signals (DNIS) to process at least certain of said caller data signals in 
accordance with a select format from a plurality of formats identified by said called 
number identification data signals (DNIS). 




31. 

v $4 < ^ (Twice Amended) An analysis control s^tem for controlling order of items for 
use with a communication facility including remote terminals for individual callers, wherein 
each of said remote terminals comprises a telephone instrument including a voice 
communication device and a digital input device/n the form of an array of alphabetic numeric 
yp buttons for providing data and wherein said communication facility has a capability to 
^ automatically provide terminal digital data, indicating a calling number, said analysis control 

system comprising: 

t 

interface structure couplecf to said communication facility to interface said remote 
terminals for voice and digital communication and including means to provide caller data 
signals representative of data relating to said individual callers provided from said remote 
terminals or automatically provided by said communication facility with respect to the 
remote terminals prior to the close of communication with the caller, including caller 
social security number identification data entered by the caller via the digital input device 
and said terminal digital/data indicative of a calling telephone number; 



2 





£ Patent 
236/205 (prev. 6646-101NL) 

record testing structure connected to receive and test said caller data signals 

indicative of said terminal digital data representative of a calling telephone number and 

said caller social security number identification data against previously stored terminal 

digital data and caller social security numMer identification data; and 

analysis structure for receiving and processing said caller data signals including 

item [number] data for ordering particular items under control of said record testing 

structure. 

^ / 

3^ (Amended) An analysis control system according to claim 33, wherein said credit 
card number data provided by said caller [reives authorization] is verified for use on-line. 

^ -jj 

3^. (Twice Amended) An analysis control system for use with a communication 

O facility including remote terminals for individual callers, wherein each of said remote terminals 
jSn comprises a telephonic instrument including a voice communication device and digital input 

= device in the form of an array of alphabetic numeric buttons for providing data and wherein said 
£y communication facility has a capability to automatically provide terminal digital data, indicating 
a calling telephone number, said analysis control system comprising: 

interface structure coupled to said communication facility to interface said remote 
terminals for voice and digital communication and including means to provide caller data 
signals representative of data relating to said individual callers provided from said remote 
terminals or automatically provided by the communication facility with respect to the 
remote terminals prior to the close of communication with the caller^ including caller 
personal identification data entered by the caller via the digital input device and said 
terminal digital data indicative of a calling telephone number; 

record testing structure connected to receive and test said caller data signals J 
indicative of said terminal digital data representative of said calling telephone number 
and said caller personal identification data against previously stored terminal digital data 
and caller personal identification data; 

storage structure for storing certain of said data provided by said individual callers 
including item [number] data for ordering particular items; and 
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analysis structure for receiving and processing said caller data signals under 

control of said record testing structure. 

^ (Amended) An analysis control structure according to claim ]6 wherein said 
callers further provide credit card number data as [further identification] caller data signals. 

(Amended) An analysis control system according to claim 3/, wherein said 
individual callers further provide expiration data with respect to said credit card number data as 
caller data signals . 





y voice 



52. (Amended) A method for implementing a service for controlling an order of an 

facility including remote terminals for individual 
als comprises a telephonic instrument including a 
communication device and a digital ijiput device in the form of an array of alphabetic 

erein said communication facility has a capability 
data, indicating a calling number], said method 



item or items for use with a commumcatior 
9 callers, wherein each of said remote termin 



numeric buttons for providing data [and wl 



to automatically provide terminal digital 

v comprising the steps of: v 

interfacing said remote terminals for voice and digital communication and 
receiving data signals prior to the close of communication from callers at said remote 
terminals including said caller data signals developed by said remote terminals; 

providing prompts to said inf idual callers in response to which said individual 

callers can provide said caller data signals [, said caller data signals] including caller 

j 

qualification data for qualifying callers; 

receiving from said callers customer number data in addition to one other form of 
identification data as a part of the caller qualification data ; 

verifying said customer numier data and said other form of identification data 

entered by said callers; 1 

receiving from said callers order data including item data entered by said callers 

via said digital input device; 
^ receiving from said callers additional data relating to said item data; 

processing said caller entered data to implement said order; and 
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providing individual dallers with computer generated data to identify said order 



for individual callers. 



U[7 



\J. (Amended) A method according to clainTS^, wherein the data identifying the 
order [also] identifies the order for a mail order house. 

_ N SQ^ * (Amended) A method according to claim [52] < jjf[ further comprising the step of: 

receiving calling number identification signals automatically provided by said 
^ communication facility as. a part of said data signals. 

(Amended) A method according to claim [60] wherein the receiving step 
includes receiving calling number identification signals automatically provided by said 
Q communication facility as a part of said data signals. 

. ri — — — — — — 

A method according to claim wherein. said callers enter credit card 
[expiration] number data as credit card data. 




Please^dd the following new claimsTj \^ ^ 

An analysis control system according to claim\^, wherein the credit card number 
data is received as billing data. 

A method according to claim^ wherein in response to said prompts said callers 
enter credit card expiration data as credit card data. 

'y Jsf. A method according to claim^, further comprising the step of: 

verifying on-line the credjt card number data and the credit card expiration data. 

% \ 0, A method according to claim wherein said credit card number data is received 
as billing data. 




*>Jp ' A method according to claim *5$v wherein said order is a television initiated order. 
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A method according to claim $9, wherein at least certain of the data relating to the 
order entered by said callers is coded data displayed on the television. 

A method according, to claim 52, wherein the customer number data provided by 
the callers is associated with a limit restricting use of the service to an extent of a dollar value. 

7^ A method according to claim 52, wherein the customer number data provided by 
thecallers is associated with a limit restricting use of the service up to a certain number of uses. 




A method ac wording to claim 52, wherien the customer number data provided by 
tpe callers is associated with a limit restricting use of the service to a limited period of time. 

* 1 ■ \ 

7\. A method according to claim ^ further comprising the step of: 
controlling inventory of items with certain order data. 



>§. A method according to claim ^4; wherein the controlling step controls the 
inventory of items on-line. 

7$. A method according to claim\5%, wherein the verifying step further comprises the 

step of: 

verifying the customer number data provided by the callers against a list of 
negative customer numbers. 

7^. A method according to claim 5x wherein said additional data is social security 
number data. 

A method according to claim\!52* wherein said additional data is PIN data. 

■ & \ w 

A method according to claWS^ wherein the callers order multiple items during 
the course of a call. 
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80. A method ac ;ording to claim 5/ wherein the data identifying the order dentifies 
the order for a facility operating the service. 





^ 1 \f 

A method according to clairh ^9, wherein the facility operating the 



service is a 



mail order house. 



8s(. A method according -to clairti £2, wherein the additional data provided by the 
callers includes the -size of the item. 

8$. A method according to claiim5/, wherein the additional data provided by the 
caller includes the color of the item. \ 

J 8^ A method according to claim 52, wherein the additional data provided by the 

M caller includes the size and color of the item. 



Jj REMARKS 

==: This is supplemental to the Amendment and Response to Office Action submitted on 

q November 22, 1999. By this supplemental amendment, Applicant has further amended claims 
" 29, 31, 34-37, 52, 57, 60-61, and 64, canceled claim 53, without prejudice, and has introduced 
claims 65-84 for the Examiner to consider. Claims 29, 3 1, 34-37, 52, 57, 60-61, and 64 are 
amended to further clarify the claims. Claim 53 is canceled simply because it is redundant. Of 
the new claims, claim 65 depends on claim 38, claims 66-6S ultimately depend on claim 64, and 
claims 69-84 either directly or ultimately depend on claim 52. Claim 52 is fully supported by 
Applicant's U.S. parent patent no.. 4,792,968, (filed February 24, 1987), from which the present 
application claims priority. For the Examiner's convenience, exemplary locations in the '968 
specification, that support claim 52 of the present application, are identified below. 
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Claim 52 Elements (as amended here) 



Exemplary Support ('968 patent) 



52. A method for implementing a service for 
controlling an order of an item or items for use 
with a communication facility including 
remote terminals for individual callers, wherein 
each of said remote terminals comprises a 
telephonic instrument including a voice 
communication device and a digital input 
device in the form of an array of alphabetic 
numeric buttons for providing data [and 
wherein said communication facility has a 
capability to automatically provide terminal 
digital data, indicating a calling number], 
said method comprising the steps of: 



Figure 1 ; columns 2 and 3 



interfacing said remote terminals for voice and 
digital communication and receiving data 
signals prior to the close of communication 
from callers at said remote terminals including 
said caller data signals developed by said 
remote terminals 



providing prompts to said invidual callers in 
response to which said individual callers can 
provide said caller data signals [, said caller 
data signals] including caller qualification 
data for qualifying callers; 



Figure 1; columns 3, 4, and 5 



receiving from said callers customer number 
data in addition to one other form of 
identification data as a part of the caller 
qualification data: 



verifying said customer number data and said 
other form of identification data entered by 
said callers; 



Figure 1; column 6; 



Figure 5; column 10, lines 9-20 



Figure 1; Figure 5, column 10, lines 9-65 



receiving from said callers order data including 
item data entered by said callers via said digital 
input device; 



receiving from said callers additional data 
relating to said item data; 



processing said caller entered data to 
implement said order; and 



providing individual callers with computer 
generated data to identify said order for 
individual callers. 



Figure 5; column 11, lines 41-47 



Figure 5; column 11, lines 41-59 



Figure 1; column 12 



Figure 2; Figure 5; column 12, lines 10-12 



p 



• " ft 

Favorable consideration and allowance of the pending claims is respectfully requested. 
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: J* 



Dated: c/«^-w- 




633 W. Fifth Street, Suite 4700 
Los Angeles, CA 90071-2066 
(213)489-1600 



Respectfully submitted 
LYON & LYON, LLP 




Reena Kuyper 
Registration No . 3 3 , 8 3, 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re the Application of: 
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Serial No.: 09/270,241 

Filed: March 15, 1999 
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STATISTICAL ANALYSIS SYSTEM 



Group Art Unit: 2743 
Examiner: Woo, S. 
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SUPPLEMENTAL AMENDMENT TRANSMITTAL 



Assistant Commissioner for Patents - 
Washington, D.C. 20231 

Sir: Transmitted herewith is a Supplemental Amendment for the above-identified application. 

□ "Small Entity Status" of this application under 37 CFR §§ 1.9 and 1.27 has been 
established by a Verified Statement previously submitted. 

□ A Verified Statement to establish "Small Entity Status" under 37 CFR §§ 1.9 and 
1 .27 is enclosed. 

Q Applicant(s) petitions for an extension of time under 37 CFR § 1.136 [fees: 37 CFR 
§1.1 7(a)( 1 )-(4)] for the total number of months checked below: 



EXTENSION 
(months) 



FEE FOR SMALL 
ENTITY 



FEE FOR OTHER THAN 
SMALL ENTITY 



1 month 

2 months 

3 months 

4 months 



□ 
□ 
□ 
□ 



$55.00 
$190.00 
$435.00 
$680.00 



□ 
□ 
□ 



$110.00 
$380.00 
$870.00 
$1,360.00 



CERTIFICATE OF MAILING UNDER 37 CFR 1.8 

I hereby certify that this document (along with any referred to as being attached or enclosed) is being deposited with the 
United States Postal Service on the date shouarBelow with, sufficient postage as First Class mail in an envelope 
addressed to the Assistant Commissioner for Pate 
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ington, D.£., 20231. 




Reena Kuyper, Registration M). 33,830 
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Q An extension for months has already been secured and the fee paid therefor of 

is deducted from the total fee due for the total months of extension now 

requested. 

I I Extension fee due with this Request . 

IEI NO ADDITIONAL EXTENSION FEE IS REQUIRED, 
FEES FOR CLAIMS: 



The fees for claims (37 CFR § 1.16(b)-(d)) have been calculated as shown below: 



Total Claims 55 - 36 = 19 


x $18.00 


$342.00 


Independent Claims 4 - 4=0 


x $78.00 


$0.00 


Multiple Dependent Claims $260 (if applicable) 


' □ 


$0.00 


TOTAL OF ABOVE CALCULATIONS 




$342.00 


Reduction by X A for Filing by Small Entity. Note 37 CFR §§ 1.9, 1.27, 1.28. 
If applicable, Verified Statement must be attached. Q 


$0.00 


TOTAL FEES FOR CLAIMS SUBMITTED HEREWITH 


$342.00 



O A check in the amount of is enclosed to cover the above fee(s). 



Charge Deposit Account No. 12-2475 in the amount of $ 342.00 . 

The Commissioner is authorized to charge Counsel's Deposit Account No. 12-2475 
for any fees required under 37 CFR §§ 1.16, 1.17 and 1 .445 that are not covered, in 
whole or in part, by a check enclosed herewith and to credit any overpayments to said 
Deposit Account 12-2475. 



Dated: January 3. 2000 

633 West Fifth Street, Suite 4700 
Los Angeles, California 90071-2066 
(213)489-1600 




Respectfully submitted, 
)YON llp 





Reena Kuyper 
Registration No. 33 
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